
NEW 

Surgery Opening Hours: 

 
We no longer have a late night surgery  

 

Monday  to Friday 8.00am to 6.00pm 

Telephone:   01274 729602 
 

Please ring between 2.00pm to 

4.00pm for test results 
 

You can telephone the surgery for 

advice when we are open or even 

closed on 01274 729602 

If you are a  carer please inform 

reception so that we may put you 

in touch with Carers Resource 

PATIENT INFORMATION 

Carers Resource 

 You can ask at Reception for a free 

Health Check if you are a carer? 

If you are a carer you are entitled to a 

free flu vaccination 

If you know if you are a vulnerable adult 

you are able to order your repeat pre-

scription over the telephone, please ask 

reception staff for more information 

 
 

 

Please speak to reception to update your mobile telephone 

number to ensure you receive SMS messages 
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Did you know:- 

* You are able to give access for someone else to access your medical records 

on your  behalf?  If you wish to give consent for 3rd party access please speak 

to reception and request a consent form.  

* You can speak to a Receptionist in a private room for anything confidential? 

*  We  perform  ultrasounds/ECGs within the Surgery?       

 *Did you know if you are a venerable adult you are able to order  your 

repeat  prescription over the telephone, please ask reception staff for 

more information. 

 If you have long term conditions e.g.: Diabetic you are entitled to a free 

flu vaccination please ask at reception  

 You can use the Evergreen app for your health services . Evergreen 

life personal Health record  APP .  

Please inform Reception if you would require help if there was a fire 

evacuation 

Practice Survey 

The results for the Practise Survey carried out is on the Primrose 

website 

NEW SURGERY NEWS   
 

If you have symptoms of measles, stay at home and phone your GP or NHS 111 for 
advice. STAY AWAY from GP surgeries and A&E departments – you could spread the 

illness to others. 
For more information contact the Practice or visit: www.nhs.uk/mmr 

Sunscreen and sun safety 
 

Sunburn increases your risk of skin cancer. Sunburn doesn't just happen on holiday –

 you can burn in the UK, even when it's cloudy. There's no safe or healthy way to get a 

tan. A tan doesn't protect your skin from the sun's harmful effects. Aim to strike a bal-

ance between protecting yourself from the sun and getting enough vitamin D from sun-

light. 

 

Sun safety tips 

Spend time in the shade when the sun is strongest. In the UK, this is between 11am and 

3pm from March to October.  

Make sure you: 

 spend time in the shade between 11am and 3pm 

 make sure you never burn 

 cover up with suitable clothing and sunglasses 

 take extra care with children 

 Use at least factor 15 sunscreen 

 

http://www.nhs.uk/mmr
https://www.nhs.uk/Livewell/Summerhealth/Pages/vitamin-D-sunlight.aspx
https://www.nhs.uk/Livewell/Summerhealth/Pages/vitamin-D-sunlight.aspx


Patients can cancel appointments by text message.  
 

If you would like to cancel an appointment by text message, simply text the 

following details: 

 Cancel 

 Name of the person you wish to cancel (in full) 

 Date of Birth  

 House number and postcode 

 Appointment date and time 
 

To mobile no: 0771 704 5670  

 

Family Action Bradford 
 

We now have a member from Family Action 

Bradford on a Thursday who will see  

3 patients between 9.30-12.30.   

Please ask at Reception if you would like an 

appointment. 
A HEARING LOOP IS IN PLACE AT THE 

FRONT RECEPTION DESK.   

Stop and think: 
You must Telephone the Practice for advice BEFORE you attend A & E.  The Practice telephone line will divert to our 

"Out of hours Provider." If we are closed you will be able to speak to an Advisor.  The only time that you must not do 

We are trying to help all our patients with different types of ‘access’ at the surgery.  If you have problems with your hearing, eyesight 

etc please inform reception and we will note this on your records so that we may be able to put requirements for you in place. 

 PLEASE ASK IN ADVANCE IF YOU REQUIRE A BRITISH SIGN LANGUAGE INTERPRETER BOOKING  

 

Please note we do not have the facility to accept any sort of payment by card  
 

 A&E and 999 Service are for emergency and life- threatening conditions only. 

Get the right treatment for you and help the NHS to manage its resources. 

 

Paediatric blood tests are available at St Luke’s Hospital.  You will have to telephone 01274 365469 to arrange an appointment.  If you 

take your child without arranging an appointment they will not be seen.  Parent/Carer information available at Reception. 

 
Local services: 

First response 

If you think you are experiencing a mental Health crisis and live in Bradford, Airedale, Wharfedale or Craven. Tel: 01274 22181 (24hrs) 

 

Early intervention Service 

Specialises in working with people aged 14-65 years old who may be experiencing issues with their mental health. 

Tel: 01274 221021 

Or drop in to culture Fusion (ask at main desk). 

We are open Mon-Fri 9am-5pm (answerphone with advice outside these hours) 

 

Samaritans: 116 123 (24hrs) 

 

NHS Direct 111 (24hrs) 

 

Guide Line: 01274 594 594 (12 noon-9.00pm) 

http://www.mindinbradford.org.uk/guide-line 

 

Mind in Bradford 

Kenbrough house, 28 Manor Row, Bradford, BD1 4QU 

http://www.mindinbradford.org.uk/ 

 

Haven 

https://www.thecellartrust.org/ 

 

Sharing Voices 

Community development mental health organisation actively supporting and working diverse minority communities in Bradford  

https://sharingvoices.net/contact/ 

 

Thrive (for teenagers) 

http://thrivebradford.org.uk/ 

Cellar Trust 

https://www.thecellartrust.org/ 

 

MyWellbeing College 

http://bmywellbeingcollege.nhs.uk/ 

 

Making Space 

https://makingspace.co.uk/ 

 

 Website Address 
The Website gives Patients access to information such as opening times, contact numbers and the option to cancel appointments.  

If you would like to access the site the address is:     http://www.theprimrosesurgery.nhs.uk/ 
Why not take a look at the ‘NHS choices website’ also for more up to date information. 

On line appointments   

 
Please ask at Reception if you would like a form to complete to enable you to be able to 

book your  

appointment on line.  You will also be  given a unique password to enable you to do this. 

http://www.mindinbradford.org.uk/guide-line
http://www.mindinbradford.org.uk/
https://www.thecellartrust.org/
https://sharingvoices.net/contact/
http://thrivebradford.org.uk/
https://www.thecellartrust.org/
http://bmywellbeingcollege.nhs.uk/
https://makingspace.co.uk/

